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Introduction

In this document you will find the steps for download, installation and first start of the
Superlock 1.

Here we will walk through the different ways to install the program.

Download

Step 1

Download the Superlock Il installation file.
Go to our web page http://a2software.net/products/superlockdownload/

Step 2

In this screen you are asked for information like name and email. Please enter this information
and click ‘Submit” when you are done.

Name

YourName

E-mail

YourMail@gmail.com

Company

YourCompany
Country
France v

Anti-bot validation

™

reCAPTCHA

Privacy - Terms

\/ I'm not a robot

SUBMIT



http://a2software.net/products/superlockdownload/
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Step 3

Now you are presented with the screen you see below. Please click the download button to

start the download.

Please note! There is only one installation For Superlock Il. This installation cam be used for all
configurations of the program; Demo, Mini, Standard and for both stand-alone and network

installations.

Superlock 1l v1.0.0 (Download 167MB) ¥,

Press the DOWNLOAD button to download the Superlock 1l v.1.0.0 ==

Installation

Step 4

g DOWNLOAD

Start the installation by double clicking on the recently downloaded Superlock Il installation file
clicking on it, accept the terms of use and follow the instructions to complete installation.

SUPERLOCK Il - TERMS OF USE

TERMS OF USE FOR SUPERLOCK II

1 BASIC INFORMATION

These Terms of Use for Superlock Il apply to all individual users of Sup

company to manage credentials on one or several devices to contr
electronic equipment. IT IS IMPORTANT THAT YOU READ AND UNDERY

USING SUPERLOCK Il YOU CONFIRM THAT YOU HAVE READ AND UND

an application developed and provided by A2 Software cambrilf WWelcome to the Installer Superlock Setup Wizard |

Product version to install:  1.0.0.0 | v

USE BEFORE USING SUPERLOCK II. IF YOU DO NOT AGREE, YOU MAY NO| Installed version detected:

OF USE. THESE TERMS OF USE DO NOT CONSTITUTE A LICENSE AGRE|

SEPARATE AGREEMENT OF ANY FORM (A “LICENSE AGREEMENT").

2 YOUR UNDERTAKINGS er
21 Lawful Use

You agree to use Superlock Il solely in order to manage credentials
using to control access to doors and electronic equipment which you
to manage. You shall comply with all applicable laws and these Ter|

ONLY USE SUPERLOCK Il PROVIDED YOU ARE ENTITLED TO USESUPERL]  Please seli Extracting Files

bed

. . Extracting File:  xB6\microsoft.sglserver management .controls dil
These Terms of Use are an addition to a License Agreement. Should t To Directory: e\I6d426c 127004900955 96 5eabeh 1d
Agreement and these Terms of Use be contradictory, the terms of § ol
shall prevail.
° ENNNNNERNENEEEN

Superlock II. You may not use Superlock Il for any unlawful, illegal or ir
order to obtain unauthorized access of any kind. You shall not let

Superlock Il for unlawful, illegal or improper use. Such unlawful,

improper use or access is a breach of these Terms of Use and may be subject to criminal

nrocarutinn and/or damamacs Voo arknmedadee that vno and wnor comnane are enlabe

W

Decline Accept
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First Start

Step 5

Choose model.

The first time you start the program after the installation, you can choose between different
kinds of licensing / configuration models.

o Stand alone
o Trial (Demo program)

Please Note! Access to the internet is required for each of the client PCs, in order to validate
the license.

Stand-alone version
Step6 A

If you have purchased one license that you want to work with, in a single PC, you should
choose the ‘Standalone’ option.

When you choose this option, you will see that there is a field, where you must type in the
license key you have received (Superlock2-xxxx-xxxx-xx). This license key in then verified, each
time you run the program.

Flease select one of the followsng opbons:

* Configure as a standalone program
" Configure as a trial

Please enter pour Licence Eey below. & Licence ey takes the feer: SUFERLOCK2-
PR I pou dont have & Licencs Eey, plasse conlact pour soltwae
suppher,

ok Cancel Help

Trial version
Step6 B

If you want to try out the program as a Demo version, before buying it, you should choose the
‘Trial’ option. This option does not require a license code, but it is only valid for a 30 day
evaluation period. When the trial period expires the Superlock will stop working. Every time
the program is started, it'll show the remaining time.
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Should you during or after the trial period decide to purchase the full version, you can contact
the dealer that supplied you the program or con tact A2 Software directly.

When upgrading a Demo to a real version you will be asked for the license key. The license key

can be seen in Superlock Il -> left side menu -> About.

Superlack || Demo

Information
System List

Lock Type List

User List

Misster Koy Code List

Setup

Network Installation

Step6 C

Superlock Il Demo Version 1.0.1

Copyright © 2018
A2 Softwsre Cambrits

License Key:

SUPERLOCH2-X000C X000 XX

n of the
day you

e

Superlock Il Demo Versicn 1.1

After executing the Superlock Il installer and accepting the Terms of Service, a window will
appear with different installation options. For a Client/Server configuration we’ll have to select

Custom installation and Client/Server.

Installer Superlock

Product version to install:
Installed version detected:

1.0.20

Welcome to the Installer Superlock Setup Wizard

Please selectan option to install:

() Standard installation fecommended)

(@) Custom installation

Superlock Clisnt () Stand alone (@) Cliert/S

Superock Tool (Instance configuration)

EVED

Install

Note: On the machine we will be using as a Server, we’ll have to, at least, install the Database
Instance of the program. (If there isn’t a SQL Server installed already)




Superlock Il Installation and First Start Guide

Welcome to the Installer Superlock Setup Wizard

Product version to install: 1.0.2.0

Please select an option to install:

() Standard installation {recommended)

(®) Custom installation

[ Superock Client (®) Stand alone () Client/Server

Database Instance SUPERLOCK (SQL2012 Express Engine)

[ Superock Tool (Instance configuration)

nstal | | Ea

Step 7

After selecting the Client/Server installation, we will be presented with the next screen:

CLIENT/SERVER SETUP SETTINGS: mg

1- Please fill fields with the connection settings and check the connection.
2 - Please select a shared migration target folder.

After this you can continue the installation

Server: | |
Database: | |
Part | [ 1
Username: | |
Password: | | | Set default password |

2

3

Ok Cancel

In this screen we will have to fill the Server information, as well as select a Public directory to
use as migration file storage.

1. Fill the server information.
1.1. Server: The server’s name or IP address.
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1.2. Database: The name of the Database to create/use. On a new database, this field’s
value is up to the user.
1.3. Port: The port from which the database is listening to petitions.
1.4. Username: The username to connect to the database. By default it’s sa
1.5. Password: The password to connect to the database. We can press the ‘Set default
password’ button if we have not changed it
2. Check connection: Once we fill the Database Server information, we must check the
connection. If the connection fails or is not checked, we won’t be able to continue the
installation.
3. Set Migration Shared Path: Here we will have to select a public folder where the migration
files from the old Superlock will be stored.

Once we have completed all the steps listed above, we can press OK and proceed with the
installation.

Step 8

After installing the program, the first time it is run, we’ll be asked to create and update the
database.

Question

The database does not exist. Do you want to create it?

Yes No

Warning

The program needs to make changes in the database. Please, make sure that there are no users
currently working with the program until the changes to the database have been applied

Continue Cancel
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Step 9

On a first installation this message will appear, allowing the user to select the old Superlock
systems folder and migrate its systems to the new Superlock II.

Migration

It is possible to migrate data from the existing Superlock Windows to the new one. It
requires access to the Superlock Windows Data folder to perform this migration. Do you
want to start the migration process?

Don't show this message again Yes No

If we choose to migrate the old systems, a browse window will appear, where we’ll have to
select the SLWIN directory of the old Superlock.

Buscar carpeta ﬂ

Select the Superlock Windows Data folder

» 0 My Installations &
| Perflogs
> ProgramData
. SearchProtect
AL s
> Hard.exe.cm.dir
, REPORTS
J SLWO0000
, TempEl4
J Usuarios

WritualRoot

Usually the old Superlock’s system folder will look something like the example above, located
at C:\.

Step 10

After a successful installation, the admin user will be created with no password.
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?\ Superlock Il

Username
adm ir{

Password

Start session

We strongly recommend changing the admin’s password to increase the security.

-
- -
-
-

Define additional fields

Changing between local and network modes

If we want to change from a Stand-alone to a Server/Client installation we can do so by going
to the Setup tab in Superlock Il and selecting Network settings.

Superiack i 2 s+ -8 x

Setup

cog _— =
tom number

Company data Define additional fields

Printing / Export Files Backup Options User Language

)

Superi 12
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Once in the Network settings window, we can see the option to switch between both

standalone and Client/Server modes.

L — |
Network settings

® Network installation 1
() Network installation 2

~ Local installation

Server localhost
Database SUPERLOCK
Port 1434
Username sa
Password essssssssses
Specify the migrated systems folder

I Browse

Check connection

oK

Set default password

Cancel

Network settings

' Network installation 1
) Network installation 2

® Local installation

Check connection

OK Cancel

When switching to a Network installation, we will have to enter the information of the
Database Server, as well as selecting the migrated systems folder.

After switching to either one of the installation modes, a program restart will be necessary to

connect to the new database.

Switching between 2 network installations

Superlock Il offers the possibility to setup two different network installations, each with its
own database, to allow the user to work with two different sets of systems.

To switch between the two networks, in the setup menu, we will select Network Settings and,
on the popup window that will show, fill the information for both servers.

10
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Master Key Code List

Setup
About =1
Printing / Export Files

Close.

. ]

Migrate data

Backup Options

Network settings

® Network installation 1

_ Network installation 2

) Local installation

Server [DBServer 1
Database SUPERLOCK
Port 1434
Username sa
Password sessssessess Set default password
Specify the migrated systems folder
| Browse

Check connection

OK Cancel

Network settings

) Network installation 1
® Network installation 2

O Local installation

Server DBServer 2

Database | Superlock

Port 1433
Username sa
Password eseessesssse Set default password
Specify the migrated systems folder
I Browse

Check connection

OK Cancel

Now we can easily switch between the two databases by selecting one or the other in the
Network Settings window. Each time we change the current installation, the program will

restart to load the new network settings.

11



